
How to return an item

1. To request a return, follow the 
instructions on the despatch note sent 
with this parcel.

2. After confirming your items to return 
you will be given a returns number. 
Please write this and your order number 
in the spaces provided on this label.

3. Write your name, address and 
postcode/zip code on the returns label 
below.

4. Take the parcel and this counterfoil to 
a Post Office.  The clerk will stamp the 
Proof of Posting which you should retain 
until the refund is received.

5. No returns will be accepted without a 
valid returns number.
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ARCADIA GROUP LTD
Spectrum for Arcadia
Merton Drive
Grafton Street
Milton Keynes
MK6 4AG
UNITED KINGDOM
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AFFIX POSTAGE HERE

RETURNED GOODS


